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I. SCOPE:




All Advantage Healthcare Systems ~ North Texas Rehabilitation Center personnel (Chief Executive Officer, employees, individuals under contract, students, interns, and volunteers) in all clinical and administrative sites, and programs.


II.
POLICY STATEMENT:

Adherence  to ethical standards by all organizational personnel is central to the maintenance of public trust and confidence in business practices. 

Advantage Healthcare Systems ~ North Texas Rehabilitation Center and its personnel and contractors shall adhere to  standards of conduct in the performance of their work duties.

III.
PRINCIPLES: 

All organizational employees and individuals under contract with the organization shall:



    Keep safe all funds and other properties of the organization;

· Conduct and perform the duties of their position diligently; 

· Evaluate all procurement decisions falling within their responsibility, so that the best service or product for the needs of the organization may be obtained, with due regard to cost, quality and the organization’s purchasing policies;

· Maintain professional behavior;

· Uphold and maintain the organization's policies on patient confidentiality;

· Conduct their work in a fair and honest manner;

· be faithful to their position or contractual obligations;

· Uphold professional standards of practice within their discipline or position;

· Engage in proactive consultation and cooperation with other professionals and personnel;

· Respect the rights of persons served by the organization, including their right to participate fully in every aspect of treatment and make autonomous treatment decisions;

· Exhibit sensitivity to the education, reading abilities, and language barriers when communicating with patients, family members, and external parties;

· To the extent permitted by law, maintain the confidentiality of information which they have acquired through their position on a properly confidential basis;

· Maintain truthfulness, toward fellow employees, and the general public, regarding matters within their position responsibilities;

· Faithfully comply with all laws and regulations applicable to the organization, or to its management or employees, and impartially apply them to everyone;

· Accept the responsibility that their mission is that of the health and wellbeing of individuals served and treated by the organization;

· disclose prior personal relationships between staff and persons entering treatment programs within the organization;

· It is understood that there may be public and incidental interaction with active/inactive patients of Advantage Healthcare Systems ~ North Texas Rehabilitation Center.  Contact of this nature is permissible.

· Avoid any and all behavior in the course of their work or profession which could be perceived as improper inducement. 

· Review and adhere to the statements within the organization's policy “Conflict of Interest”.

· Advantage Healthcares Systems/NTRC conducts all human resources in an ethical fashion and we provide education for personnel and persons served regarding the ethical code of conduct that Advantage Healthcare Systems ~ North Texas Rehabilitation Center/NTRC adheres to.

All organizational employees and individuals under contract with the organization  shall Not:

· Engage in outside interests that conflict with the faithful performance of their job duties;   

· Improperly influence or attempt to improperly influence other employees to act to their own personal benefit;

· Accept anything of value, from any source, which is offered to influence their action as an employee.

· Engage in sexual relationships with individuals served by the organization;

· Accept gifts of value from a patient, family member, or stakeholder, and cannot accept personal favors or benefits that may reasonably be construed as influencing their conduct;

· Engage in behaviors such as flirting, sexual advances, sexual propositions, or make comments of a sexual nature about an individual's body or clothing, or make lewd sexually suggestive comments;

· Establish ongoing personal or business relationships with patients;

· Exploit or mislead persons served;

· Exploit or mislead personnel or management of the organization;

· Enter into any agreement or arrangement that calls for a bribe, kickback, or otherwise; when the employee knows (or should suspect) from surrounding circumstances that the intent or probable result is to improperly reward; directly or indirectly;

· Offer monetary gifts or rewards to potential patients or persons served to solicit decisions regarding care, the location / provider of care,  or access to treatment. 

IV. EXTERNAL RELATIONSHIPS AND MARKETING

Employees of Advantage Healthcare Systems ~ North Texas Rehabilitation Center shall adhere to fair business practices, and accurately  and honestly represent themselves as well as treatment services provided by the organization. 

All Personnel shall be honest and truthful in all marketing and advertising practices that are conducted on behalf of the organization, which pertain to business operations of the organization, or the organization's care delivery system. 

Marketing practices shall be honest and factual. Such practices and associated materials shall not 
mislead the public, or misrepresent the organization's ability to provide services. 

The organization shall not claim any service or treatment outcomes unless generated through clinical outcome data considered to have validity and reliability.

Methods of communication to external sources (patients, family members, third-parties, referral sources, funding sources, and members of the community) shall be clear, consistent, and factual. 

When selecting contractual vendors, selections will be made based on a proper appraisal of quality, 
cost-effectiveness, and appropriateness of need, and in accordance with organizational policy. 

V.  REFERRALS


Advantage Healthcare Systems ~ North Texas Rehabilitation Center shall not accept, for themselves or for the organization, anything of  value in exchange or referrals of business or referrals of patients. 


Employees shall not offer to receive any item or service of value as an inducement for the referral of  business or patients. 


Employees shall not offer anything of value to influence a patient or persons' served decision to 
select  Advantage Healthcare Systems ~ North Texas Rehabilitation Center as a provider, or to receive care from Advantage Healthcare Systems ~ North Texas Rehabilitation Center, per federal law. 


Advantage Healthcare Systems ~ North Texas Rehabilitation Center shall maintain procedures for the review and enaction of any discounting or pricing of fees. All appropriate factors will be considered in such procedures, and the 
basis and rationale for such shall be documented. 


Development or initiation of joint ventures, partnerships, and corporations within the organization 
shall be reviewed and approved by the CEO to ensure compliance with organizational policy and 
federal regulation. 

VI.
COMPLAINT PROCESS:

1. Submit, in writing, the specific nature of complaint including date(s), name of staff or department, and other information as necessary in order to fully explain the issue(s).

2. Submit the complaint to the organization's Corporate Compliance Officer.

3. The Corporate Compliance Officer will conduct a review in accordance with Policy. 

V.
APPLICABILITY OF THIS POLICY:

The policy states general guidelines for ethical conduct by employees of Advantage Healthcare Systems ~ North Texas Rehabilitation Center, and is not intended to be all inclusive.  

VI. DEVELOPMENT AND EVALUATION:

The Chief Executive Officer will review this policy annually.

VII.
IMPLEMENTATION AND REVISIONS:

01-01-08 Revised

07-01-03 Revised

07-01-02 Revised

07-01-01 Implemented

Approved: Linda Riley, Chief Executive Officer








